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Sir: 

This Reply is responsive to the Office Action dated February 10, 2004 (Paper No. 
13). A one-month Petition for an Extension of Time through June 10, 2004 is submitted 
herewith. The Office Action was discussed with the Examiner during a telephone 
interview on May 18, 2004. During the interview, it was agreed that Applicants would 
clearly identify the optical recognition as relating specifically to the customers 
themselves and not an identification card. The Examiner also noted that the prior art 
failed to show the use of the Internet to check customer credits in a rewards account. 

Please amend the application as noted in detail below. 


